
Social Impact Report
2021 - 2022

Total Communication Services CIC



Foreword
Welcome to the social impact report for 2021-2022.

We have worked with Total Communication Services CIC as volunteer advocates.

Here are some thoughts from Matthew, Verity and Tom: 

Matthew:
We worked on the multisensory stories project our job was to make sure the children like the 
stories, and make sure they can touch everything. We wanted to make sure people know about 
different stories. Communication is important to keep people safe.

Verity: 
I think people should know about communication because it’s important to learn different ways
to communicate, everyone communicates differently like deaf people.

The communication rights charter is important because everyone has rights especially 
communication rights and everyone should be able to express their feelings. It is important 
to teach the children different ways to communicate, such as the stories. it might help them when 
they are older.

Tom: 
It’s important to communicate face to face, I enjoyed helping out and showing the children what
to do. If you want to communicate with other people it’s important that you can communicate 
together and communication is not just one sided,  the charter helps explain why communication 
is important and why we are doing what we are doing.

We worked with total communication Services and made a Communication Rights Charter,
you can read about this in the report
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This year we have been so pleased to appoint Emma Beckett to the role 
of Speech & Language Therapist at Total Communication Services CIC. 

Emma graduated from the University of Manchester in July 2022 and it was 
hard to imagine her working anywhere else as she has been such a key part 
of the company over the last 5 years. 

Emma immediately began her role working with us at New Bridge School 
which is a school for pupils with additional learning needs in Oldham. 
New Bridge have commissioned us to work on Pupil Voice which means 
we have the privilege of supporting young people to express their views about 
their education and health care plan. 

Emma has been key in developing a good practice group for education staff 
in the school with a focus on pupils with complex needs. 

New Team Member

Emma Beckett
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This year we have worked with a range of organisations 
providing support for both children and adults with learning 
disabilities. 

We have provided our 3 Day Person Centred Communication 
Training Course several times and also our Talking Mats 
Foundation Course. 

The following pages contain some very interesting evaluation 
datas, collated both pre and post completion of our training 
courses:

Training

Total Communication Services CIC Person Centred Communication Three Day Workshop 

 

Kirklees Disabled Children’s Service—7th, 14th, and 17th February 2022 

 

Outcomes 

Total Communication Services CIC  
 

Talking Mats Foundation Course 
 

8th April 2022 

 

Outcomes 
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Staff were asked to rate their knowledge of different aspects of communication out of 10 before and after the training.  
The graph displays staff’s perceived increase in knowledge in these areas. 

Total Communication Services CIC
Person Centred Communication Three Day Workshop

Kirklees Disabled Children’s Service—7th, 14th, and 17th February 2022
Outcomes
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“Informative, interesting, friendly, 
well-paced, and very enjoyable. 
Lots of fun games too!”  

“The training has been amazing 
from start to finish, and  

well-adapted to the needs of  
participants.” 

“The slides were of a good standard, 
the video clips used were engaging 

and relevant to our roles, so very 
helpful. Activities were of a high 
standard and well thought out.” 

“Thank you for making us laugh, 
challenging our perceptions, and 

bringing sweets and biscuits.” 

 

 

“Communication is KEY!” 

 

“Really conversational and at our 
pace, so it felt easy to digest.” 

“Already this training has changed the  
questions I ask staff in supervision, families, 

and school within Child in Need meetings, and 
it has changed my expectations of what we do 

to gather the child’s voice in our work. I can 
also see change in staff within the team.”  

“I enjoyed the course a lot and have 
learned loads.” 

 

“Well-paced, interesting activities, 
and a mix of practical and theory.” 

“It was very interactive. The tutors 
were very patient, understanding, 

and friendly.” 

 

“The course was very good, the  
humour was just right and broke up 

the learning.” 

“The trainers’ style of teaching gave 
me the opportunity to learn, it was 

really good.” 

Course Feedback
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Use more than one communication aid at a time, using  
pictures, symbols, and Objects of Reference  

Obtain baseline information for children and 
share at time of EHCP and revisit this at 
least annually to show parents and carers 

Implement ideas and games I  
have learned on the training  

Introduce communication 
passports for all young people  

All staff to have Makaton training – 
cascading down training doesn’t work 

Discuss/share ideas in team meetings fortnightly and will be expecting 
clear communication discussion in the work of social workers  

Ensure that communication information 
is recorded in plans, from assessments, 
and from visits 

Use now  
and next  

Continue to use Makaton, symbols, and  
Intensive Interaction and increase use of these 

Use Talking Mats in young people’s  
meetings to support the child’s voice  

Use the new skills learned from this 
course and apply to the workplace  

Have more understanding when young  
people demonstrate challenging behaviour  

Take out the midpoint when using  
Talking Mats to support the person  
I am working with 

Be more confident in my practice and have the  
confidence to speak up about changes that would be 
useful to the service 

Develop  
communication  

aids  

Introduce 
Talking 

Mats  
Use more signs  

 

Implementation 
 

I will ... 

Make the communication part of  
my assessment more in-depth 

 

Spend more time communicating with  
the young person in the family  

Use more  
symbols  

Rebuild the  
communication  

group 

Promote an  
inclusive  

environment 

Include confidence in communication  
in staff supervision  

Think more in the view of the child 

Enhance the communication environment 

Strive towards full teams  
using all resources available  

Assess the young  
people’s key vocabulary  

Share what I have learned in this training 
with the team  

 

What difference will the training make to your practice?
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Other staff members to attend the course so we can 
bounce ideas off each other  

More time to spend with families to get to 
know the young people better  Consistency in communication support 

across the children’s environments  

Include communication support 
in team meetings  

Organisation of the resources we  
already have and funding for more 

A session for management to focus on a full action plan to prevent  
disjointed approaches, to discuss possible changes with senior  
management, and for shared responsibility  

Opportunities for reflective practice  

Time  

Resources to be shared 

More managers to attend the course  

Support from management  

Access to speech and language therapy  

A focus on excellence in communication rather than 
numbers, data, and high caseloads  

Resources for  
Talking Mats 

Smaller  
caseloads  

 

Support 
 I need ...

 

PCAN training for parents  

Funding for training  

Boardmaker  

Signing books  

More communication aids, including  
electrical ones  

All professionals to attend EHCP reviews 

Management to be on board 

Funding for Talking Mats  

Further communication training  

All staff to engage, including 
management as role models 

Makaton follow-up sessions across the 
team 

  

Further  
training  

Makaton 
training 

Communication aids 

Funding for  
symbols 

All staff to be on board 

Talking Mats training 

What do you need to help get your ideas off the ground?
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Have more exciting sessions as staff will be able to  
cater more to their needs after communicating more  
effectively  

Have more consistency in the way  
people support their communication 
across environments  

Feel less frustrated and isolated  

Have more meaningful and  
informative communication with staff 

Have an  
improved  

quality of life  

Have more of a voice and more input on their  
activities, wishes, and feelings  

Have improved relationships with staff 

Benefit from staff being able to provide better support 
and having better understanding of the young people’s 
feelings 

Be empowered  
Be able to 

make more 
choices 

 

Change 
 They will ...

 
Be able to articulate their choices  
and views more clearly 

 

Have more individualised and  
inclusive support  

Be able to ask for time out or for a drink 
or a snack  

Have more independence and 
choice  

Be supported by staff who have a 
better understanding of them  

What difference will the training make to the people you support?
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Talking mats training has been offered this year both as an in house course for a number of services
and also as an open access course. The following feedback is from our course in April. 

TALKING MATS 

FOUNDATION

TRAINING



It was fantastic and I feel more  
confident using Talking Mats and  

supporting the rest of my team in this 
approach.  

 

It was fantastic and I feel more confident 
using Talking Mats and supporting the 

rest of my team in this approach.  

 

Very in-depth information given with  
passion shown for Talking Mats.  

I think everyone who works with  
vulnerable adults should be  

allowed to go on this training.  

Alison and Emma created a warm and splendid  
learning atmosphere for everybody. Some great  

learning but with a recognition that there’s always 
more to learn to begin to give vulnerable people the  

opportunities to be heard by professionals, peers, and 
families, and to go from being heard to being valued.  

Total Communication Services CIC
Talking Mats Foundation Course

8th April 2022
Outcomes
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Assist me to more effectively communicate with people with learning 
disabilities and autism who are detained in psychiatric wards. It may 
be easier to structure a conversation in a more person-centred way.  

Support in completing pupil  
profiles and to make them more 
person-focused.  

Give children more of a voice in  
EHCPs, target setting, and  
decision making.  

Help me to involve children and 
young people in more decisions 
and empower those individuals, 
and to involve staff and caregivers 
in demonstrating the child’s voice.  

Help me to communicate with the people who I 
support who are non-verbal and will hopefully 
help them to be more involved in their decisions. 
It will improve how I work alongside them and 
my team.  

It will enable me 
to communicate 
better with the 

people I support.  

 

Talking Mats 
 will ...

 

Improve quality of communication 
and work with clients, getting  
clients more involved in decisions.  

Help me to empower service users to 
communicate and make decisions, 
and help those supporting people 
with complex communication needs 
understand what is important to  
individuals they are supporting.  

Allow the student’s voices to be 
heard and included in the annual 
review meetings.  

Give a voice to the people we 
support and give staff the 
tools to aid effective  
communication.  

Help me to communicate better 
and involve people in more  
decision making. It will also help 
in capacity assessments.  

 

What difference Talking Mats make to your practice?
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Help the people I support feel less frustrated, 
and there will be a reduction of behaviours that 
may be deemed challenging.  

Help the people I support feel 
more involved in decisions and 
choices they can make, and feel 
less frustrated.  

Contribute to improving the 
quality of life of detained  
patients whose quality of life 
is poor.  

Help the people I support feel 
more involved and less isolated.  

Help the people I support feel more involved and less  
frustrated, as they will be able to communicate their views.  

Help the people I support feel 
more involved, less frustrated, 
more understood, and more 
valued.  

Help people to become more involved, which 
will lead to less incidents, which will hopefully 
lead to positive outcomes.  

 

Talking Mats 
 

will ...
 

Increase resources to make 
pupils views expressed and 
heard.  

Help the people I support feel more 
involved and be enabled to take part 
in decision making processes.  

Help the people I support feel more 
involved in all aspects of support 
and help with difficult situations.  

What difference will the training make to the people you support?
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Multisensory Storytelling (MSST) Project
Accessible Summary

Let’s 
live well

LET’S
do it!
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Let’s 
live well
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Multisensory Storytelling (MSST) Project 

 
 
 

Accessible Summary 
 

 
 

Total Communication were given some funding 
from Lets Live Well to run a project. 
 
 
 
We think multisensory stories are helpful for 
people with complex support needs. Sometimes 
those people aren‛t included in activities and we 
want to include and interact with them.  
 
 
 
We used the money to run sensory story 
sessions for children and adults in lots of 
different places around Bury.  
 
 
 
 
We trained staff in how to use sensory stories 
and write their own. We also delivered some 
training to district nurses about different 
types of communication.  
 
 
 
 
 
 

 

2 
 

 
 
 
 
 
We think it is important that people with 
disabilities are in involved in our project. We 
taught some other adults with learning 
disabilities to be the storytellers and they ran 
some of the sessions too.  
 
 
 
They enjoyed being storytellers and said they 
felt more confident after the project.  
 
 
 
 
 
We had good feedback and people in Bury 
enjoyed our sensory story sessions.  
 

 
 
 
 
 
We think we have made a positive impact in 
Bury this year. We think our project was a 
success.  
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Our Project 
 
 
In February 2022, Speech & Language Therapy students who were on placement 
with Total Communication Services CIC started to make some materials which 
would help us train adults with learning disabilities to become storytellers. They 
consulted self-advocates from Bury People First on the words and pictures to 
make sure they were easy to understand and made sense to them.  
 
From the 7th of June, Alison Matthews (Speech and Language Therapist) began 
training the self-advocates from Bury People First. We practised every Tuesday 
for seven weeks and wrote some guidance on storytelling which might help other 
self-advocates become storytellers too.  
 
From mid-July (the summer holidays), we have run sensory story sessions for 
lots of different services around Bury. We have also run staff training sessions 
so that staff can continue telling multisensory stories once our project has 
finished.  
 
So far there has been seven services involved in our project.  Approximately 75 
people have attended our sensory story sessions. These participants have been a 
mixture of ages and ethnicities. Some children have been as young as 2 and 
some have been over 50. We will have also trained 40 members of staff 
(approximately) across Bury in how to deliver MSST sessions. Three self-
advocates from Bury People First are trained and can continue to deliver 
sessions once the project is complete.  
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Case Study 1  
 
 
Background:  
 
Multisensory Stories are a way of including people with additional or complex 
support needs in the experience of storytelling. The approach uses different 
objects or stimuli which stimulate the five senses, touch, smell, sound, taste and 
sight. MSST promotes opportunities for shared interaction and can help develop 
early communication skills. Research has found that MSST supports engagement 
and responsiveness in people with complex needs and they can help people to 
develop skills in social communication such as, turn taking, eye contact and 
choice making.  
 
 
Our case study:  
 
We wanted to run MSST sessions for children and adults in Bury because people 
with complex support needs are often excluded from projects.  However, we 
wanted to include other people with learning disabilities in our project as the 
storytellers. We feel it is important that people with learning disabilities are 
involved in and co-produce the work we do. We began training with a group of 
self-advocates from Bury People First who wanted to participate in our project. 
We showed them some films of sensory stories. In the films, one storyteller 
told stories to a group of children with complex support needs. We discussed 
what we liked and didn‛t like about the films and how we might do it differently. 
It was clear that the advocates were highly attuned to the needs of the 
participants on the films. They were able to say when the participants looked 
uncomfortable or distressed. They had clear ideas of how they might handle 
situations like that.  
 
After some rich discussions, we began to explore some ready-made stories from 
Bag Books. Bag Books are a company that create ready-made sensory stories 
that you can buy. We thought it would be helpful to practise with these stories 
first.  
 
 
 

15



 
 

 

5 
 

 
This is a 
picture of all 
of the 
stimulus in the 
story ‘Kofi and 
the Magic 
Shaker‛ 
 
 
 
 
 
 
 

 
 
 
As we started practising, we realised that some adaptations to the Bag Books 
stories might be helpful. Firstly, we decided to have two people telling each 
story. This is a small change but it meant that we did not have to learn the 
words of the story off by heart and remember how to offer each stimulus to 
the participant every time.  
 
 
Next, we made some adaptations to the Bag Books guidance sheets; Bag Books 
guidance comes with lots of text. The story is in bold and the instruction is 
written underneath in italics. We made it easier to read the story by removing 
unnecessary text, making the writing bigger and putting a picture of each 
stimulus next to the line of the story. The self-advocates said it made it easier 
to read and easier to assemble the story in order at the beginning.  
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We also thought carefully about how to set up the stories so it was easy to tell 
them in the right order. In our training, the storytellers used crates to order 
the stories. This was a good idea as it helped give each stimulus a structure. 
However, we found the best way was to use a large table and line all the 
stimulus up in order. Setting it up in this way made it easier to see what was 
coming next and it was less fiddly to get the objects out.  
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This picture shows the 
stimulus lined up in order 
along the table as the 
storytellers practise.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
These adaptations seem simple but we put a lot of thought into what is most 
helpful for the storytellers. Sometimes it was a case of trial and error and we 
made lots of changes along the way.  
 
When it was time to practise, we spent some time thinking about which stories 
we thought would be good for adults and which would be suitable for children. 
We took it in turns to be the storyteller and the audience. We also thought 
about what it means to be a storyteller and created some storyteller guidance 
sheets to remind us. We think this guidance might be helpful for other groups 
of self-advocates who want to become storytellers.  
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The advocates have told the stories to groups of children with disabilities over 
the summer holidays. They have enjoyed being in the role of storyteller and 
have mentioned how much confidence they have gained from being involved in 
this project. We have introduced this concept at some of the services we have 
visited and on our training. The services have all thought it was a good idea and 
have wanted to incorporate it into their sessions. We have shared our adapted 
materials with them.  
 
 
Next steps: 
 
We would like more time to practise with the self-advocates and time to 
support them in writing their own multisensory stories.  
 
We would like the self-advocates to be able to deliver training to other 
advocacy groups and services which outlines how they can include people as 
storytellers as well as participants.  
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 The team thought it would be helpful to have pictures to talk about 
transportation options, for example, if they needed to go to the hospital, 
how they would get there 

 The team wanted a better picture to represent ‘blood test‛  
 The team thought it would be helpful to have some guidance sheets to show 

how the resource can be used  

The lead nurse agreed to pilot use of the communication aid with district nurses 
and provide feedback on the resource. The communication aid will be used digitally 
on the nurses‛ iPads during their visits, and a feedback questionnaire will be sent 
to the nurses in eight weeks. The Lead Nurse thought it would be helpful to 
include some feedback guidance within the resource for the pilot, so the team 
understand what kind of feedback we are seeking. The communication aid will be 
adapted based on this feedback, and then will be made available on our website 
for other services to download and use.  
 
Impact: 
 
The training went well, and the team enjoyed it. We asked the team to provide 
feedback on the training, which is summarised below.  
Course facilitators : 
The team rated the course facilitators 9.5 out of 10. Further comments included: 
 
 
 
 

 
 
 
 
 
 
 
 
 

Difference to the people supported by the Community Services Team : 
The team were asked ‘what difference will the training make to the people you 
support?‛. Comments included:  

“Knowledgeable and informative, good use 
of interactive elements. Group work is  

always useful to get the most out of the 
participants.” 

“Interactive, fun, engaging,  
knowledgeable, passionate about role  

and training.” 

“Really clear and interesting.” 
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Case Study 2 - Communication Training for Nurses 

 
Background: 
 
The lead nurse from Bury Community Services contacted us to enquire about our 
Multisensory Stories project. After talking to her, it was decided that 
Multisensory Stories may not be the best use of their time. We decided on a half 
day of training about communication, with a focus on communicating with adults 
with communication difficulties, including those with learning disabilities, but also 
people who have dementia, and who have communication difficulties following a 
stroke.  
In the training, we covered some theory, such as criteria for diagnosis of a 
learning disability, what is involved in communication and where communication 
breakdowns can happen (encompassing non-verbal, verbal, and physical parts of 
the body for speech), and symbolic development. We covered tools and 
techniques, including Objects of Reference, Communication Passports, and using 
photographs and symbols to communicate. We also discussed the benefits of using 
visual support and how visual support can be used in practice.  
Eight people attended the training, their roles were Specialist COPD Nurse, Lead 
Nurse, Continence Advisor, Clinical Practice Educator, Specialist Palliative Care 
Nurse, Practice Trainer, Health Care Assistant, and Student.  
 
 
Case Study: 
We created a communication aid to talk about pain, using line drawings and 
symbols. We thought this would be a useful resource for the Community Service. 
We introduced the resource to the attendees of the training and asked them 
what their thoughts were. They gave the following feedback: 
 The team thought it would be helpful to have more pictures to talk about 

the frequency of pain, such as if it was every day, and what time of day 
 The team thought it would be helpful to have pictures to talk about other 

health professionals, such as opticians and audiologists 
 The team thought it would be helpful to have an extra picture to talk about 

being discharged from services 
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Difference to practice : 
 
The team were asked ‘how will your learning from the training change the way you 
practice?‛. Comments included:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“I feel more confident about using 
alternative communication with my clients. 

They will be better understood, receive 
improved care, and feel heard.” 

“To recognise how to adapt 
communication accordingly and to think 
outside of the box more in terms of aids 
(objects, symbols etc.) to provide more 

individualised and effective care.” 

“Will make a big difference with people with 
communication issues. Learned to treat 
people as individuals and provide better 
assessment. More aware of resources 

available. They will receive a better service.” 

“To consider more deeply people’s 
individual needs in relation to effective 

communication and optimise their 
experience and delivery of care/service 

and quality.” 

“I will make more effort to understand and 
be understood by my clients with speech 

and hearing impairments.” 

“When patients are deemed ‘non-concordant’, I 
will explore this more, as they just may not 
have had an opportunity to express their 

concerns and fears.” 
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What trainees need : 
 
We asked the team ‘what do you need to get your ideas off the ground?‛. 
Comments included ‘more time‛, ‘resources‛, ‘admin assistance for creation of 
communication boards‛, ‘education of staff‛, and ‘support‛.  
 
Trainee - rated knowledge : 
We asked the trainees to rate their knowledge in different areas before and 
after the training. 
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Additional Feedback : 
We asked the team if they had any additional feedback. This included: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reflection: 
The training went well as it appears that the team gained skills and knowledge 
that they can use in their practice, which will ultimately benefit the people with 
communication difficulties that they support. The liaison with the Lead Nurse on 
the pain resource is going to be highly beneficial for all involved, for us, it means 
we have an informed resource which we can share with other services that we 
work with, for the Community Services team, it means that they have a resource 
that they can utilise to enhance discussions around pain, and for the people that 
they support, it means that they can more easily understand discussions around 
pain, and more easily express pain.  
If we were to do this again, we would request more than a half day, as it was 
difficult to get through all of the content in this timeframe. It appears from the 
feedback that it would be beneficial for more nurses to attend communication 
training. It was useful to speak to the Lead Nurse prior to the training to get an 
idea of the specific areas they were interested in learning about. It may be 
beneficial in the future to speak to more of the attendees prior to the training 
to understand what they want to get out of it, as there were professionals with 
a range of roles in attendance.  
 
 
 
 
 

“This communication training is invaluable 
and should be taught frequently.” 

“Thank you so much for allowing us to 
jump on your project and for developing it 

for our use!” 

“Excellent training and engaging delivery. I 
think that anyone working in adult health and 

social care should attend this training.” 
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Sustainability 
 
It is important to us that this project is sustainable and we want people to keep 
using MSST once our project is over.  We have ensured the project is 
sustainable by: 
 
� In addition to running sessions, we will train staff. In September we have a 

number of training courses running and will be training approximately 40 
staff across service in Bury. They will be able to use pre-made sensory 
stories and have the skills and knowledge to write their own, some bespoke 
to their service or customers.  

 
� We have trained three self-advocates from Bury People First and they can 

continue to provide sessions for other people.  
 
� Our case study outlines how to adapt and modify sensory stories so that 

self-advocates can be the storytellers. We have also created guidance for 
other sensory tellers with learning disabilities. We will share our ideas and 
guidance with other groups of self-advocates.  

 
�  We listened to what people wanted and what would be most beneficial for 

their service. The training we delivered to the district nurses in Bury will 
have an impact on many peoples quality of life.  

 
 
 
Reflections  
 
We have thoroughly enjoyed this project and would like to run another project 
like this one in the future. We feel we have met the aims of the project and 
have made an impact through direct sessions for children and adults and also 
training to ensure the sustainability of the approach.  
 
 
What went well: 

15 Let’s 
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� Seeing the impact on the self-esteem and confidence of the self-advocates.  
� Learning from the advocates and their natural ability to be kind, empathic 

and sensitive to other people‛s needs. We appreciate their skills and have 
learnt from them.  

� Adapting the stories and including visual support has worked well for the 
self-advocates.  

� The mixture of perspectives and skills from the S&LT, trainee play therapist 
and self-advocates meant we all were able to share ideas and learn from 
each other.  

� Feedback from the district nurses explaining that our training was helpful 
and will have an impact on the lives of the people they have worked with.  

� The timing of the project meant we were able to offer sessions for children 
over the summer holidays which worked out well and a range of participants 
would take part in our project.  

� Staff from services were enthusiastic and engaged.  
� The flexibility in offering different packages to services such as signing or 

training.  
 
 
 
What we would do differently/next time: 
 
� We would allow more time for the self-advocates to practise the stories and 

to write their own stories. 
� Some participants did not attend our sessions, despite booking through 

Eventbrite. Perhaps we could send out reminders to people to attend.  
� Allocate some more time for planning sessions.  
� Offer some more opportunities for S&LT students to be involved in the 

project. 
� If we had received the full funding amount, we could increase the range of 

training offered to people across Bury.  
 
 
 
 
Funding process 
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Although we were originally disappointed with not receiving the full amount as 
this had a knock-on effect for the proposed timetable and planned work, we are 
extremely grateful for the opportunity. Overall, the funding process was well 
organised and the staff were helpful and supportive. We particularly appreciate 
the support sessions from Kathy and the flexibility in what we delivered as this 
meant we were able to make an impact on a wider range of participants.  
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The
Communication
Charter
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We would like to tell you about our trip to London 
to campaign for communication rights along with Bury 
People First, a self-advocacy group from Bury, and Elysium 
Gateway, a recovery centre in Widnes.

Alison Emma and Rhiannon from Total Communication 
Services CIC travelled to London with self-advocates 
and staff from Bury People First to campaign 
for communication rights for people with learning 
disabilities.

We arrived on Sunday 
26th June 2022 and began 
our trip with some sight 
seeing on an open-top 
bus, followed by some 
food and drinks, and a 
good night’s sleep before 
our trip to Parliament.

The very next day, Monday 27th June, we had a big 
breakfast and set off for Parliament. We met up with staff 
and self-advocates from Elysium Gateway Recovery 
Centre, and Speech and Language Therapist Neil 
Thompson from Commtap, who were joining us to campaign 
for communication. When we arrived, we were taken on a 
tour of Parliament.

We expected to be trying to 
stop MPs walking through the 
lobby to talk to them about our 
project, the Communication 
Rights Charter, so we were 
very surprised to be invited to 
a Committee Room in the 
building by James Daly, our 
local MP (Bury North), and to 
be told that people  actually 
had appointments booked to 
come to see us!
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The people who came to see us in the Committee Room 
were:

Robert Halfon: Minister of State
for the Department of Education; MP for Harlow

Jeremy Hunt: Former Secretary of State
for Health and Social Care; MP for South West Surrey

Jake Berry: Minister of State for the Ministry of Housing, 
Communities, and Local Government; MP for Rossendale

David Johnston: Parliamentary Private Secretary
at the Department for Education; MP for Wantage

Joy Morrissey: Parliamentary Private Secretary
to the Prime Minister; MP for Beaconsfield

We took the poster that we made for the Communication 
Rights Charter. This is based on Scope Australia’s 
Communication Bill of Rights. 

We developed this poster because the self-advocates felt 
as though the Communication Bill of Rights would work 
well as a communication policy document, but they 
didn’t think it was accessible for people with learning 
disabilities. 

Self-advocates with learning disabilities were consulted 
about all of the images in the poster below, and Angie, our 
graphic artist, made these bespoke images based off the 
feedback from the self-advocates, to ensure that the images 
were accessible and meaningful.
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This is our
Communication

Bill of Rights



We used the opportunity to speak to those who came to visit 
us about acknowledging the right to communicate as a 
human right. 

We expressed that recognising different ways
of communicating should be respected and embedded into 
our culture. We suggested that training in communication 
should be delivered consistently to people who are 
responsible for others, including the emergency services, 
and that quality improvement in services and schools should 
be monitored and assessed by people with learning 
disabilities and autism, as usually, they are the ones who 
have the lived experience of their communication rights 
not being met.

One of the self-advocates, Rebecca, expressed her passion 
for consistent access to communication aids for people who 
need them, and another self-advocate, Matthew, talked 
about sign-supported speech and how this was important 
to him.

As our colleagues from Elysium Gateway Recovery Centre 
also joined us, this was a prime opportunity to talk about
the amount of people with autism and learning disabilities 
who are detained in hospital unnecessarily, a subject 
of particular interest to Jeremy Hunt, who was actually 
on his way to talk about this subject at Parliament on the 
day.

We feel confident that we made an impact in Parliament
by speaking up for the right to communicate, and it made us 
feel proud (and a little emotional!) to hear James Daly say,
“you have really started something here today”. 

Rebecca ensured that Joy Morrissey took some of our 
posters with her to Number 10, so that our Prime Minister 
could see our work and our ambitions for the project. James 
Daly took the rest of the posters and assured us that he 
would pass them along to other MPs to spread the word 
further. 

It would be really helpful if you could share our social media 
posts so that we can reach even more people, and to sign 
and share our petition to get communication seen as a 
human right!
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Plans for the future
We are very much looking forward to developing our 
approach to pupil voice and engaging with the students and 
staff at New Bridge School. 

We are still hoping to be successful in our bid to develop
a more permanent base along with employment for our 
amazing self-advocates. 

We plan to continue the work to promote our Communication 
Rights Charter and further address the acknowledgment
of the right to communicate as being a human right. 
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